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MMOJIOKEHUE O TAPAHTHUSIX
NP OKABAHUU CTOMATOJIOTHYECKHUX YCJIYT

1. OBIIUE ITOJIOKEHHA

1.1. Hactosmee ITonoxenue pa3paboTaHO BO HCIOTHEHHE TPeOOBaHHI:

- crareit 470, 471, 477, 737 I'paxaanckoro koaexca Poccuiickoil @enepanuu;

- cratbu 5 3akona P® Ne 2300/1-1 ot 07.02.1992 roaa «O 3aimuTe npaB moTpeOUTENCH?;

Hacrosmee [Tonoxenue pa3paboTaHo B CTPOTOM COOTBETCTBHH C HOPMaMH:

- IlpaBun mpemocTaBleHUs] MEAMIMHCKMMH OPraHU3alMsAMH [UIATHBIX MEIULHHCKHX YCIIyr
(Yre. IIIT P® ot 04.10.2012 roma Ne 1006);

- ®3 Ne 323 01 21.11.2011 roma «O6 ocHOBaX 0XpaHbI 310POBbs IpakaaH B PO».

1.2. Hacrosmee IlonosxkeHue pazpaboTaHO B CBSI3H C OTCYTCTBHEM Ha (eldepalbHOM YpPOBHE
00sI3aTeNBHBIX VIS COOMIONEHHS MEIUIMHCKAMM OPraHM3al(UsMH HOPM H IPaBHJ [apaHTHAHOIO
JledeHHs IPH OKAa3aHHH CTOMATOJIOTHYECKHX YCIIYT, & TAKIKE B CBA3H C TEM (PaKTOM, YTO rapaHTHIHbLI
CPOK Ha CTOMATONOTHYECKUe paboThl 3aBHCUT HE TONBKO OT KAuecTBA BBIIOIHEHHS paboThl BPAtOM,
HO ¥ OT JeiicTBHH caMOro IaIMeHTa, B YaCTHOCTH, OT TOrO, HACKOIBKO MAlHEHT 3a00THTCS O CBOEM
3[10pOBbE, COONIONAaeT pPEXUM HCIOJIB30BAaHMA Ppe3yNbTaTa CTOMATOJOrHYeCKOro JICUCHHH,
PEKOMEHJallMK ¥ Ha3HAYeHUs JIedallux BpayeH.

1.3. TepMHUHBI M OIIpEAEIICHHS, HCIIONb3yeMble B HacToAmuX [Ipapumax:

1. Kinmnuka — McrmonuuTens 0o JOroBOpy Ha OKasaHHe CTOMATOJIOTHYECKHX YCIyT,
2. IManuenT — GU3MIECKOE JUIO0, KOTOPOMY MIPENOCTABISIETCS METHIIMHCKAS yCIIyra, 00 KOTopoe

06paTHIIOCh 3a IIPENOCTABIEHHEM MEIHUMHCKON yeuyry, [TorpeGuTens, win 3akazuuk MeJUIHHCKON
YCIIYTH;
3. CTomMaTo/IOrHYecKHe YCJYrH — MEIUIMHCKHE MAHUIYJIANHM, HMEIOmKe CBOSH IENbio
JMArHOCTHKY, JI€YEHHE, NMPO(QHIAKTHKY CTOMATOJIOTHYECKHX 3a0o/ieBaHMd, PE3yJIbTaT KOTOPBIX
HeMaTepHaJeH, ToTpelsIeTcs B IPOLEcce HX OKa3aHUd.
[Tox cToMaTOMOTHUECKUMH YCIIyTaMU ITOHMMAKOTCS:

- OCMOTp IIOJIOCTH pTa

- JIeYeHHe KapHeca

- 06paboTKa 1 IIOMOMPOBAHHE KOPHEBBIX KaHAJIOB (3HIO0JOHTHYECKOE JIEUCHHE);

- npo)ecCHOHANIbHAS THTHEHA ITOTIOCTH PTa;

- omepanus ynaneHus 3yoa;

- aMOyIaTopHble XUPYPrUYecKHe OIepalty;

- YCTaHOBKa JIEHTATLHOrO HMIIJIAHTATa;

- eyeHue 3ab0IeBalmil MApOIOHTA (TEPAeBTHYECKOE H XHPYPIHYECKOE);

- OPTOJOHTHYECKOE JIEYEHHE,

- orOenuBaHue 3y00B H HHBIE MAHUITYJISIMHY, I10/Ipa3yMeBarollHe BMEIIATEIBCTBO B [10JIOCTh PTa U

YeJIIOCTHO-THLEBYIO 00IaCTh.



4. IMoa cromaTo/IorH4ecKHMH PaGoTaMH IOHHUMAIOTCSL:
MCIUIMHCKHE  MaHHUIyJIALMM, HalelICHHbIE HA  JHAarHOCTHKY, JIeYeHHe, IPO(HIAKTHKY
CTOMaTOJIOTMYECKHX 3a00eBaHUM, HMEIONINE MaTepHANEHEIH (BEIIECTBEHHEIH) pe3yIbTaT, KOTOPEIit
CIIOCOOCH COXPAHATL CBOM (u3HMuecKHe (IOTPEGUTENBbCKHAE) CBOMCTBA B TEUeHHE YCTAHOBICHHOIO
rapaHTHHHOIO CPOKa, HAllPUMED:
- IIPSIMBIE KOMITO3UTHBIE peCTaBpaliH (IIOMOEI);
- HEIIPSAMBIE peCTaBpaliy (BKIAAKH, BUHUPEL, KODOHKH);
- IPOTE3BI CHEMHEIE H HECHEMHEIE,
- CEE€MHBIE OPTOJOHTUYECKHE AIllIAPATEI;
- peTeHHEepHI.
-8 IlpaBuiia  SKCIUIIyaTallM  pesyJbTATOB  CTOMATOJOTHYeCKHX paGor (yeayr) -—
PEKOMEHIaIMHU Bpava-cToMarosora (0003Ha4eHHbIe UM [IPABUIIa) 110 IpeABapUTENbHOM IOATOTOBKE K
OKa3aHHIO CTOMATOJOTHYECKOH yCiIyrd (BBIUIOJHEHHIO CTOMATOJOTHYECKOH paGoThl), a TaKke
PEKOMEHIALMH, KOTOphe HEOOXOIMMO coOmomaTh Il MOANEPXKAHHsA MOCTHTHYTOTO pe3yNLTaTa
(MAHHOrO BpauOM IPOTHO3a) IPH OKA3aHHH CTOMATOJIOTHYECKHX YCIYT M ACHCTBHS rapaiTiy — IOpU
BBIITOJTHCHHH CTOMATOJIOTHYECKHX paboT.
6. I'apanTuiinblii ¢pok — 5T IeprOJ, B TEYEHHE KOTOPOTO B CIIydae oOHapyKeHHS HeJI0CTATKA
B BBINIOJIHEHHOH paboTe, HCHIOMHATENb 0053aH YIOBIETBOPHTh TpeGOBAHMA 3aKA34HKa, a 3aKa34HK
BIIPaBe 110 CBOEMY BEIOOPY OTPebOBAaTh:
— 0e3BO3ME3HOTO YCTPaHEHHUS HeJOCTATKOB BBIIOIHEHHOH paGoTE;
— 0e3BO3ME3HOTO HM3rOTOBICHHS APYroH CTOMATONOTHYecKOH paGOTHI M3 aHAIOTHYHOIO
MarepHaia, 0TBEYarollero CTanaapTaM KauecTsa
— BO3MEINCHHSA MNOHECEHHBIX HM pACXOJOB II0 YCTPAaHEHHIO HEIOCTATKOB BBINOJIHEHHOMH
paboTEL
['apaHTHHHBIA CPOK HCUHCIACTCS CO JAHS NPHHSTHS DPe3y/ibTaTa pabOTHl 3aKA3UHKOM, O YeM
ACTAeTCs 3allUCh B aKTe NpHeMa-Iepeaaqu, 100 B MEIHIIHHCKOM KapTe ¢ 0HOBPEMEHHOM MOAMHCHIO
Bpaya ¥ IaueHTa.

T HenocraTox KavecTBa paGoThl — 5T0 HECOOTBETCTBHE PaGOTHI TPEOOBAHHAM CTAaHIAPTOB H
IIeTH, KOTOPYIO npeciefoBain 3akasuuk u McnomHurens, npyu npoBeeHud J1aHHONH paboThL
8. Cpox cayx0bl — nepuon, B TedeHue Kortoporo HcmomHuTens o6s3yercss oGecIedHBaTh

NOTPEOHTENI0  BO3MOXKHOCTE ~ HCIOJB30BAHMS ~ PE3yIBTATA CTOMATONOTMYECKOM pabOThI 11O
Ha3HAYCHHIO U HECTH OTBETCTBEHHOCTH 34 CYLIECTBEHHEBIE HEAOCTATKY, BOSHUKIIINE II0 €r0 BUHE.
Cpox city:x0b! pe3ynbTaTa paGoTEl OIIPeAeNsIeTcs IEPHOOM BPEMEHH, B TSUCHHE KOTOPOTO Pe3yIIbTaT
PaboThI IPUTO/ICH K HCTIOJIb30BAHHIO 1 (€3011aCeH; HCUHCISETCA CO JIHs IPHHSTHS Pe3y/IsTaTa paGoTsl
3aKa34yuKoM, T. €. C MOMEHTA OKOHYAHHS KOMILUIEKCHON CTOMATONOTHYECKOH ITOMOINH (KOMIUIEKCHO
CaHalUH TIOTIOCTH PTa), O 9eM JENAeTCs 3aUCh B MEAHIMHCKOM KapTe NalHeHTa.

% CymecTBeHHBIHi HENOCTATOK — 93TO HEIOCTATOK, KOTOPEIM JeIaeT HEeBO3MOIKHBIM
HCTIONIb30BAHUE pe3ysbTara paboTel B COOTBETCTBHH C €r0 IE/ICBBIM HA3HAYEHHEM, HEYCTPAHHMBIH
HEIOCTATOK (HAaIpUMEp, MOJIHBIH ITepesioM IPoTe3a HIIH BHINAJEHHE IOMGHI), TH6O Ha yCTpaHEHHe
3TOTO HeocTaTKa TPeOYIOTCA 3HAUHTE/IbHBIE 3aTPaThl BPEMEHH HIIH CPEJICTB.

1.4, 3necs u mamee 10 TekcTy TepMmuHBI «3aKazuuk» u «[laumenT» B3amMosameHseMbl TepMun
«3aKa3yhK» HCIONB3YETCA INPEHMYINECTBEHHO JUIs 00O3HAYeHHs JIML@A, OOpAaTHBIIETOCS B
MEIHIMHCKYIO OpPraHH3alHIo, B FOPHIHYECKHUX (JOrOBOPHBIX) OTHOMIEeHUX ¢ McnonuureneM. TepMun
«IlamenT» npUMeRseTCs B KOHTEKCTe HONyYeHHs MEAUIMHCKONR YCIyrH (paboThl) H OTHOIIEHHH C
MEIHIHHCKOH opranusaiueii (Bpayom).



1.5. IlauuenT mpy HOTyYeHHH MEIMUMHCKHX YCIyr 06s3yeTcs 3a0OTHTBCS O COXPAaHEHHH CBOETO
3M0pOBBS, COONIONATE DEXHMM JICHEHHS, @ TAaKKe BBHIIOJHATH TpeOOBaHHUS, O0OECIEYHBAOLINE
Ka4eCTBEHHOE IIPeAOCTABJICHHE IMJIATHOW MeXMIMHCKOH yciyru (pabotsl) (cT.27 ®3 «O6 ocHoBax
OXPaHBI 310POBBA Ipaxkaa B POy, n.14 [IpaBuil mpeocTaBIeHNS IIATHBIX MEIUIUHCKHX YCIYT).
HeBbIno/HEHHe TAlMEHTOM YCTAaHOBJIEHHBIX 3aKOHaMH OOSA3aHHOCTEil BIEYET IIOCIEICTBH,
npenycMoTpenHble yacThro 111 HacTosmux ITpaswui.

1.6. Kinnuka npu okasaHHH CTOMATONOTHYECKHX ycrnyr (paboT) 06f3yeTcs MOHECTH 10 IAlieHTa
MaKCHMAalbHO IOJHYIO H [JOCTOBEPHYIO HH(QOPMAlHI0 O MpaBHIAX IONB30BaHHUs pPe3y/IbTaTaMH
CTOMATOJIOTHYECKHX yeuyT (pabor).

2. TAPAHTUVHBIE OBSI3ATEJILCTBA B OTHOLIEHHU
CTOMATOJIO'HMYECKHX PABOT

2.1. Tapanrniinple 06s3aTeNbCTBA SIBISIOTCS JBYCTOPOHHHMH, B3aHMHBIMH 0Gs3aTelbCTBAMH
Hcnonuurens (Knunuka) n 3axasqnka ([lanuenTa), B paMkax KOTOPOTO:
e Kiunnka ofssyercs o3HakoMuTh IlanueHTa ¢ yCTAHOBNGHHBIMH IPOTHO3aMH JICUEHHS,
rapaHTHHHBIMH CPOKAMH H HOPSIKAME TapaHTHHHOIO JIEUeHHS
e Ilamment ob6asyercs cobmonars [Ipasuia >3¢deKTHBHOro M Ge30MacHOT0 HMCIOAL30BAHMS
CTOMATOJIOTHYECKHX padoT (yciayr).
2.2. B cimydyae BBIABNEHHS CYIICCTBEHHBIX HEIOCTATKOB B BBINOTHEHHOM paGoTe, 3aKazumk BIIpaBe
NPENBABATE TpeGoBaHKE O Ge3BO3ME3THOM YCTPAaHEHHH HENOCTAaTKOB. IIpH 3TOM 06S3aHHOCTH
noKa3biBanus BUHEI Mcnonuurens yenyru exur Ha [laruenTe.
2.3. Ecimi fanHoe TpeGOBaHHE He yIOBIETBOPEHO B YCTAHOBJICHHBIA CPOK, WIIH O0OHapyKEeHHBIH
HEZIOCTATOK SBIACTCA HEYCTPAaHUMBIM, 3aKa34HMK 110 CBOEMY BEIGOPY BIIpaBe IOTpeGOBATE:
— BO3MEIIEHHS IOHECEHHBIX HM PaCX0/I0B II0 YCTPAHEHHIO HEAOCTATKOB BEIIOJIHEHHOM paGoTEL
— PacTOPKEHHs JOTOBOPA O BEIIOJIHEHHH PabOTEI B BO3MEIIEHHS YOBITKOB.
2.4. QakT HanMYMA HENOCTATKA JOJDKEH OBITh 3adUMKCHPOBAH HA IpHEME Y JICYALIEro Bpaya-
CTOMATOJIOTa B MEAMIIMHCKOH KapTe.,
2.5. Cpox oTBera Ha IHCBMEHHYIO NpPETEH3MIO mampeHTa — 10 KaneHaapHeix AHeH. Cpoku
YAOBIETBOPeHHS TpeGOBaHHH manueHTa 06 YCTpaHEHHH HEJOCTaTKa B BHIABIEHHOH paGoTe
ONPECIISIOTCA ¥ COIVIACYHOTCSI CTOPOHAMH, HCXOS U3

— HeoOXOIMMOCTH ONpE/IeNeHHS TOTO, SBJISETCS JIH Cydali TapaHTHITHEIM;

— ONpEIeNeHHs TOTo, KakuM oOpasoM OyJeT yCTpaHSThCS HEHOCTATOK (IIOCPENCTBOM
BOCCTaHOBJICHHUS (PEMOHTA) pa3pyIIEeHHbIX, TOBPEXKACHHEIX YacTel KOHCTPYKIHMiT TH60
H3TOTOBJIEHUS HX 3aHOBO);

— BO3MOJKHOCTCH MAlME€HTa CBOCBPEMEHHOIO IIOCELIECHHS HA3HAYEHHBIX IIPHEMOB,
HaJIH4Hs] CBOOOIHOTO M TOCTATOYHOTO BPEMEHH IIPHEMA Y JIEYAIero Bpaya.

2.6. B cinyyae ycTpaHeHHs HENOCTATKOB 1O TApaHTHH pEIIeHHe OTHOCHTENBHO CIocoba ero
yCTpaHeHH s (PEMOHT/KOPPEKIKS CyMECTBYIOMIe 1160 H3TOTOBNEHUE HOBOH KOHCTPYKIIHH, IIOMGHL,
BKJIaJIKH) IPHHAMAET BPay, HCXOJ H3 MEAMLMHCKIX TI0KA3aHHii, a TaKKe TOro, Kako crocol Gyer
HANMCHES TPaBMATHYHBIM H MNPHYHHHT HAalMEHTY HAaHUMEHBIIMH IuckoMdopt. [Ipu ycTpaHeHHH
HETIOCTATKOB IyTeM KOPPEKUHH/PEMOHTA, TapaHTHIIHOE JI€UeHHE IPOU3BOMMTCA Ha IpPHEME Bpaya B
ZICHb 3allMCH Ha NpHEM, KOTOPBIA HA3HAYAETCs ¢ YCIOBHEM HAH4HsS CBOOOJHOIO M JOCTATOYHOTO
BpEMeHH y Jevamero Bpa4a. [Ipw >ToM mepBoHavanpHO YCTaHOBIEHHBIH TapaHTHHHBIA CPOK He
IIPEPBIBAETCS.

B ciyyae, eciin KoHCTPYKIHS TOAEKHT PEMOHTY, FApaHTUIHBIH CPOK IPO/EBAETCS HA TOT HIEPHOL,
B paMKax KOTOPOT0 IALMEHT KOHCTPYKIHUEH He [MOIb30BaJICH.

IIpu ycTpaHeHHH HEZOCTATKOB MOCPELCTBOM H3TOTOBJIEHHS HOBOH KOHCTPYKIHH, II€PBOHAYAIBHO
YCTAaHOBJICHHBIH IrapaHTHHHBIA CPOK U CPOK CIIyKOBI H3IEIHI HAYMHAET HCUHUCITHCS 3aHOBO.
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2.7. KnuxHuka nHQOPMHpYET NarueHTa 0 TOM, 4T OGLUMMH JUIs BCEX BUIOB CTOMATOJIOTHYECKHX YCIIyT
IIpaeunamu 3gpexTuBHOrO M 6€30IaCHOTO HCTIONL30BAHKS Pe3y/BTATOB CTOMATONIOTHYECKHX paGoT
(yenyr) seisarores! (cr. 10 3akona PO «O samure npas notpeGuTeneii»):
- YAOBJIETBOPHUTENILHAA HHAUBUAyaIbHAS THTHEHA [TOJIOCTH PTa,
- IPOXOXKICHHE NMPOPHIAKTHYECKUX OCMOTPOR OJHH pa3 B IIOIr0/a,
- IPOXOXAE€HHE MPO(YECCHOHANBHOM T'HIHeHBI OJIOCTH PTa OJHH pa3 B IOJITO/A.
C IlpaBriamMu HCIIOTE30BAHHUS PE3YJILTATOB CTOMATOJIOTHYECKHX paboT (YCIyT) IoCie KaKIoro B
MEIUIUHCKUX BMEIIATENLCTB (IIOMHMO Ha3BaHHBIX OOIIMX ) AIIMEHT MOYKET 03HAKOMHTHCS Ha CTOHKE
agMHHHCTparopoB. Ilamarka ¢ undopmammedf o IlpaBWiaX HCHONB30BaHHSA PpE3yJILTATOB
CTOMATOJIOTHYECKUX paboT (ycayr) MoxkeT OBITh BBIAHA IAUHMEHTY IIOCIE COOTBETCTBYIOIIETO
npreMa.
2.8. McnonuuTens He OTBEYAET 32 HEAOCTATKH B paboTe, Ha KOTOPYIO YCTAHOBICH rapaHTHIHEIH CPOK
(4. 4 c1. 29 3akona P® «O 3amure npas notpebuTeneit»), eciu:
1. Henocrarok BO3HHK BCIENCTBHE HAPYIIEHHS HauueHTOM IIpaBmi 3(hheKTHBHOrO W Ge30macHoro
HCITONIB30BaHHS PE3YIBTATOB CTOMATONOTHYECKHX padoT (yeuyr) (mm. 2.7);
2. HejocraTok BO3HHK B pe3yibTaTe JEHCTBHI TpEeTHHX IHMI (B YaCTHOCTH, MEIMLHMHCKHX
BMEMIATENECTB CTOPOHHHX MEOUIHHCKHX OpraHM3aluil, caMOCTOATENBHBIH PEMOHT H KOPPEKIHS
OPTOIMEAUYECKUX HIIH OPTOAOHTHYECKHX AllIapaToB);
3. HemocTaTok BO3HHK B Pe3y/IbTaTe HEMPEOIOIHMOM CHITBL, TO €CTh, HeMPEIOTBPATUMBIX IIPH AAHHBIX
ycnoBusax obcrosTenberBax (cr. 401 I'paxaanckoro kogekca P®). B yacTHOCTH, B KayeCTBE TaKHUX
00CTOATENBCTE NIPH OKA3aHUH CTOMATOJIOIHYECKUX YCIYT CTOPOHBI PACCMATPHBAIOT:

- TpaBMBI (CIIOPTHBHEBIE, YIHYHBIE, ObITOBEIE, IPOU3BOICTBEHHEIE);

- ONEPaTHBHBIC BMEIIATENLCTBA, O KOTOPHIX He OBLT CBOEBPEMEHHO NPENyIpexKIeH Bpad-
CTOMATOJION (IJIaCTHYECKast XUPYPIUsl B 0OIACTH JIMLA H IIEH);

- IOPOXKHO-TPAHCIIOPTHEIE IIPOHCIIECTBUA (ABTOMOOKIIBHAS aBapHs);
- BOSHHKHOBEHHS Y NallieHTa 3a00IeBaHus «OpYKCH3MY;
- BOSHHKHOBEHHS Y [TAlIHEHTA TSKEJIOH COMATHYECKOH IaToIOruH (CaxapHblii quaber u T.10.);
- BBIAIBJIEHHE Y AIIHEHTA OHKOIIATOJIOTHH;
- BBIABJICHHE y TIAlHEHTa 3a00JI€BaHUS «OCTEOIIOPO3Y;
- BBLABJICHUS Y TAlMeHTa OBICTPONIPOrpecCHPYIOLIEro reHePaIn30BaHHOTO IIAPOJOHTUTA.
2.9. Ha GONBIIMHCTBO CTOMATOJOTHYSCKHX PaboT B KIMHUKE YCTAHOBJICHBI CPEJHHE IapaHTHIHbIE
CPOKH H CPOKH CITYKOBI,

KoHkpeTHbIe rapaHTHHHBIE CPOKH H CPOKH CIyXOBI Ha BBIIOJHEHHBIE CTOMATOIOTHUECKHE
padOThI IS KAXK/I0T0 NAIHEHTa yCTAaHAB/IMBAOTCS JIEYAIHM BPadoM B 3aBHCHMOCTH OT KJIMHHUECKOIT
CHTyallUH B IIOJOCTH pTa, HallMYdsd MJIH OTCYTCTBHA COIYTCTBYIOLIMX 3a00JIeBaHHi, KOTOpEIE
HanpsAMYI WIH KOCBEHHO IIPHBOAAT K M3MEHEHHIO B 3y0aX M OKPYKAIOIIHX HX TKAHIX, IIOJHOTEI
BBITIIOJIHEHHSI TALIMEHTOM IIJIaHa JIEYCHHS, PEKOMEHIOBAHHOIO BPadoM, COOJIIONEHHS NAlMEHTOM
YCIIOBHH IIPEIOCTABJICHUS TAPAHTHH.

C y4eToMm yKasaHHBIX 00CTOATENBCTB, B KAXIOM KOHKPETHOM CJIy4yae rapaHTHIHHBIE CPOKH H
CPOKH CIy)XObl MOTYT OBITH yMEHBIIEHBI MJIM YBEIMYEHBI, 110 CPABHEHHIO CO CPEJHHMH, HTO
(uKCHpyeTCst BpauoM B HCTOpUH G0JIe3HH MAlUEHTA.

! Mpaguna 3¢ GekTHBHOrO 1 6e30MaCHOTO HCMONB30BaHUA PEe3YyJIBTATOB CTOMATOJIOHYECKHUX padoT (yciyr) — 3To
PEKOMEHIAIUH O PEKHMY, YXOLY, peabHIHTALHOHHEIE MEPONPHATHA, a TAKXKe eKapCTBeHHble HA3HAaUYeHHs Bpayeii-
CHEUHAIHCTOB, KOTOPLIE HEOOXOMUMEI H JOCTATOYHBI /IS CO‘,i(paHeHHH Pe3yNbTAaTOB CTOMATOIOTHIECKOTO JIEYEHHA.



2.11. B KIMHHKE YCTAHABJIMBAIOTCS CIEyIOMIHE rapaHTHHHBIEC CPOKH U CPOKH CITyKOBIL:

HaumenoBanue paGoTbl

Cpok rapaHTHH

Cpox cay:k0bl

[Tnomba 13 KOMIIO3UTA, KOMIIO3HTHAS 1 rono 2 roma
pecTaBpanus

[Tnomba U3 CTEeKI0-HOHOMEPHOTO LIEMEHTA 1 mecsig 6 MecsLEB
BoccTaHOBIEHHE 110 OPTOIETHYSCKYHO 1 ron 2 roma
KOHCTPYKLIHIO TEPANIEBTHUECCKOE

BoccraHoBieHUe 0 OPTOIETHYECKYIO 1 ron 2 roga
KOHCTPYKILMIO KYJIbTEBOH BKJIAIKOMH

Henpsmeie pecTaBpaliiu KOPOHKOBOH 1 roxn 7 net
yacTH 3y0a (BKJIAIKH)

Bunups 1roxm 7 ner
BpemeHHBIE KOPOHKH, H3TOTOBJICHHEIC 2 Heaenu 1 Mecsnl
nabopaTOPHEIM METOAOM

[TocToSIHHBIE KOPOHKH 1 rox 7 net
MocToBHIHEIE TPOTE3H! (B TOM YHCIIE C 1 roxn 7 nex
Onopoii Ha AEHTATbHbIE HMILIAHTATHI)

BpeMeHHbBIE ChEMHEIC ITACTHHOYHbIC 6 Mecs1IEeB 1 rox
IPOTE3bI

CreMHBIE [IJIACTHHOYHEIE IIPOTE3EI 1 rono 3 roma
BrorenpHele IpOTE3bI 1 rox 5 net
CrpeMHBIe OPTOJJOHTHUECKHE aNnapaThl 6 MecsLeB 1 ron
(MIacTHHKY)

Pereiinepsl 1 rox 4 rona

2.12. TIpHUMHBI BO3MOYKHOTO YMEHBIIEHUs rapaHTHHHOIO CPOKa:

— BJMSHHE ABHBIX H BEPOATHBIX obmmx

3aboseBanuit  IOTPEOHTENS

CTOMATOJIOTHUECKHX Npob6eM (0OMEeHHbIE HAapyIICHUS H CHCTCMHBIC 3a00JIeBaAHHA);

—  CHIDKCHHE MMMYHOJOTHYECKOH pPEaKTHBHOCTH OpPraHH3Ma norpebuTtesist (MalUenTa), B TOM
YHCIIe TIPOSIBIIAIONIEECs YACTEIMH HH(DEKITHOHHBIMH 3a00IeBAHUIMH;

—  IpHeM TOpMOHAJBHBIX, ICHXOTPOMHBIX, HAPKOTHYECKHX, KUCIOTOCOACPHAIHX IPEIApatos,

—  HEBHINOJHEHHE PEKOMEHIAIMH Bpaya, HANpaBICHHLIX HA YKPCIUICHHE OMajH 3y00B,
HOPMATH3AINIO COCTOSHHS [ICCEH;

—  caMoJledeHHe CTOMATOJIOIMUYEeCKHX 3aboneBaHuil (IpUEM MEIMKaMEHTOB, HE HA3HAYCHHBIX
JNeYalM BpauoM-CTOMATOIOIOM);

— IIpH HEYIOBIETBOPHTENBPHOH THIHEHE IOJIOCTH pTa, T.C. ruraennueckuit mapexe « My,
oIpeielIIeMBIH JleyaluM BpauoM-CTOMATOI0rOM, Gonblie 1,5 — CPOKH TapaHTHH H CIIyXKObL

yMmenbinatoTes Ha 50%.

HAa TCYCHUC



— 1pu nokasatene KIIY (kapro3Ho-nopaxxeHHBIe, IIOMOUPOBaHHEIE, YAaleHHbIE 3y051) = 13-18
CPOKH rapaHTHH U CPOKH CIIyxOsl cHixkatoTes Ha 30%; npu KITY Gonee 18 cpoku rapantuu u
CPOKHM CJIyKOBI CHHKaroTes Ha 50%;

— HapylICHHE MPaBHII [TOJIE30BAHHS U YXO0/a 32 3yOHEIMHU IIPOTE3aMH

— Bpad BOpPaBe YMEHBIIWTE FapaHTHHHEIE CPOKH HA KOPOHKH, IIPOTE3El B CIIy4ae, €C/IH MallHeHT
IIPUHAMACT peIleHUe O IIPOBEJCHHM ONEpalUd HMIUIAHTALMH B OPYroil MeIuIHHCKOMN
OpraHusalyy (MMIUIAHTAIMs B APYTroil KIHHKKE, IpoTe3upoBanue — y McnomauTen).

2.13. B ciy4ae, eciu mocnie SHIOZOHTHYECKONO JIEYEHHS, YCTAHOBICHHS INTH(TA, BKIAAKH U

NPOTE3UPOBAHHS KOPOHKOW BO3HHMKAET OCJIO)KHEHHE B BHMJE TPEUIMHBI KOPHS M 3Y0 MOIEKHT

ynaneHu:o, Kiimnuka 106poBoIbHO MOXKET IPHHSTH PEIIEHHE O 3aYeTe CTOMMOCTH KOPOHKH B CYET

aJIbTePHATHBHOTO MPOTEe3MpoBaHus y McmomHuTens. Bo3BpaT cTOMMOCTH KOPOHKH MALIMEHTY B

YKa3aHHOM CIIy4ae He IIPOU3BOJUTCS.

3. TAPAHTUMHBIE OBA3ATEJIbCTBA B OTHOLIEHUH
CTOMATOJIOTHYECKHX YCJYT
3.1. Ha cToMaTonoru4ecKue yciyrd, pe3yIbTarsl KOTOPHIX HE HMEIOT MAaTEpPHATBHOTO BEIPAKEHHS, 2
HOTPeOIIAIOTCS B NPOLECCE HX OKasaHHs (HanpuMep, NpodecCHoHaIbHAS THTHEHA, KIOPETaX H T, 11.),
HE TIPEICTaBISSTCA BO3MOMKHEBIM YCTAHOBUTH M'APAHTHHHBIE CPOKU U CPOKH ciTykOb1. Tem He MeHee, BO
BCEX IepeurclieHHbIX ciaydasx Knmuuka rapaHTupyer coGnioneHne OOIIENPHHATHIX CTAHAAPTOB H
AITOPUTMOB OKa3aHHUA MEIHIHHCKOH IIOMOINHM, a TakXkKe JaeT OIpeJeNIeHHBIE HHIKE IIPOTHO3EI
YCIIELITHOCTH IIPOBOJHUMOrO JICUCHHUS,
3.2. Bo Becex clly4asx OKa3aHHs CTOMATOJIOTHYECKHX YCIyT Ge3yCI0BHO TapaHTHPYETCH:
— IPEIOCTaBICHHE IOJHOH, NOCTOBEpHOH M pAocTynmHOH 1o ¢opme wuHOpMaIH 0
COCTOSIHHH 3/I0POBBS ITAlHEHTOB;
— IPOBEICHHE KOHCYIBTAllMHM M KOHCHIHYMa — KaK II0 MEIHILUHCKHM IIOKa3aHHAM, TaK H
110 TpeOOBAHUIO IIAIHEHTA;
— IPOBEJICHHE JICYCHHUS CIELHANMCTAMU, MMEIOLMMH CePTH(UKATHI, ITOATBEPIKIArOIIHE
[IpaBO Ha OCYINECTBJIEHHE JAHHOTO BHAa MEIUITHHCKOM ITOMOIIH;
— Yy4YeT nokasaresed obINero 310poBbs NAHEHTa IPH OCYIIECTBIEHUH IHATHOCTHYECKHUX,
e4eOHBIX B NPOMHIAKTHYECKUX MEPOIIPUSTHI CTOMATOIOTAMH BCEX CIIEI[HAIN3alMi;
— COCTaBJICHHE PEKOMEH/IyeMOro (IpeiaraeMoro) IiaHa Je4YeHus;
— HHIUBHAY&IBbHBIH [OAOOp AHECTETHKOB, YTO IO3BOJISIET B MAKCHMAILHON CTENEHH
HCKJIFOUUTH OOJIEBBIE OLIYIIECHH;
— TOYHAasA JHArHOCTHKA;
— TIIATENBbHOE COOIOACHHE TEXHOIOTHIH IeUeH S,
— TpPUMEHEHHE TEXHOJIOTHYECKH O€30I1acHBIX, pa3pelieHHbx MunzapasoM PO matepuaios,
He YTPpaTUBIINX CPOKOB T'OITHOCTH;
— IpOBEIECHUE KOHTPOIBHBIX OCMOTPOB;
— IPOBEJEHHE NPOGUIAKTHIECKHX OCMOTPOB;
— MEPONPHATHA MO YCTPAHEHHIO MJIH CHHXKEHHIO CTENEHM OCJIO0XKHEHHH, KOTOpPBIE MOIYT
BO3HHKHYTE B IIPOLIECCE HIIH MOCIIE JICUCHHS,
— OIpefe/icHHEe PHCKA IIOBTOPEHH MM 000CTPEHHsI BEIIBICHHEIX 3a00JI€BaHHIA;

COBOKYIHOCTB AHHBIX 00A3aTeIbHBIX FAPAHTHH CO3/IaeT IPEAIOCHUIKY I KAYeCTBEHHOTO JICUCHHS
H YCTOHYHUBOCTH €r0 Pe3yJIbTATOB.
3.3. IIporHo35! yCreIHOCTH OKa3bIBaeMbIX CTOMATOJIOTHIECKHX YCIIYT:
ITpu 06paboTre 1 MIOMOUPOBAHHH KOPHEBEIX KaHAJIOB!
~ Mpbl rapaHTHpyeM BBIIOJHEHHE IEPEYHCIEHHBIX MAHHIOYISAOHH B COOTBEICTBHH C
TpeGOBaHUAMH OOIIENPHHATEIX CTAHAAPTOB H KIMHHYECKHX PEKOMEHIAIIHIL.



— Omnelr MHPOBOH CTaTHCTHKM IIOKA3BIBAE€T, YTO MNpPH JICYCHHH KaHAJIOB OIarompHATHEINA
pe3yabTaTr B cpeaHeM nocturaercs B 90% ciyuaeB. Ycenex JiedeHHs] KOPHEBBIX KaHAIOB IIPH
IEpBUYHOM JedeHHH 3yO00oB Oe3 peHTreHojoruueckoro musmeHeHus 95% ycmexa. Ilpm
IepBUYHOM JieyeHHH 3y0OB H H3MeHeHHeM Ha peHTreHorpamme 70-80% ycnexa. Ilpu
IepeNieyBaHUN paHee JeYeHHOT0, HMEIOIEr0 PeHTIeHOIOTHYecKoe H3MeHeHus, yenex 60-
65%. Ilpum coueraHuyu mNOepeleYMBaHMs paHEe IEUEHOro KaHama 3y0a ¢ XHPYprH4ecKoH
onepauueii o yIaJeHHIO o4ara IopaKeHHs U3 KOCTHOM TKaHH ycrex 75%.

[Tpu npoBeaEHNUH ONEPAITHH KOCTHOM TUIACTHKH:

— Msp1 rapaHTHpyeM BBIIOJHEHHE IIEPEUHCIEHHBIX MAHMUIYJSAIUH B COOTBETCTBHH C
TpeOOBaHUAMH OOIENPUHATEIX CTAHJAPTOB U KIMHUYECKUX PEKOMEHAHH.

— Ha cerogusmuuii neHs ycmex ayrmeHTanuu Ha B/4 — 80-85%, ayrmMenTaiuu Ha H/9 — 65-70%.

— HopwmanpHbIi npHpoCcT KOCTHOH TKaHH B 0071aCTH MPOBEICHUS ayTMEHTALUH 10 3aBEPLICHHIO
neyenus coctasuser 60-70% oT oObeMa IEepBHYHO BHECEHHON cOOCTBEHHOH H (MiH)
HCKYCCTBEHHOH KOCTHOM TkaHW. MHorna ObBaer, 4ro omepaiys IIPOXOOUT IIOYTH

Oe3pe3ynbTaTHO - OCTEONIACTHYECKHH MaTepHal paccachlBaerTcs, KOCTHas TKaHb He
pereHepupyeT. B 3TOoM ciydae HeoOXOOHUMO MOBTOPHTH OINEPAIUIO, HCIIONB3YsS IPYIHE
MaTepHaIbL.

IIpu nocTaHOBKE HMIUTAHTA:

— Mpl rapaHTHpyeM BBINOJHEHHE IEPEYHCIEHHBIX MaHHUIYJIALMH B COOTBETCTBHH C
TpeOOBaHUAMH OOILENPUHATHIX CTAHAAPTOB M KIIMHUYECKHX PEKOMEH IALIMI.

— CpoK NpHKHBAEMOCTH UMITJIAHTATa COCTABRISAET OT 3-12 MecsILeB.

— Ha cerogusmHui OeHs COINIACHO MHPOBOHM CTaTHCTHKE YCIEX IMPHKHBIIEMOCTH
MMIIIAHTaTOB 97% ciywaes.? Opmako, ecTh 3% ciiydaeB, KOTAA HMILIAHTAT HeE
OCTEOHHTErpupyeTcs (He MNpPHKHBAETCS B KOCTH) JHOO OCTCOHMHTEIPUPYETCsS HE
IIOJTHOCTBIO (Er0 Helb3s HCIIONB30BaTh KakK ONopy At 3yOHOro ImpoTe3a) IpH IIOJIHOM
COOIIOIEHUH BpauoM XUPYPIrOM CTaHIapTa IPOBEIEHHS OIepallHi HMILJIAHTAI[HH.

— B ciryuae, ecnu MMIUIaHTAT HE OCTEOMHTEIPHPOBAICH, aAMHHHCTPAlHI MEIUIHHCKOM
OpraHM3alli¥ BIIPaBe NPHHATH pPelIeHHe 00 OJHOKPAaTHOH IOBTOPHOM oOIeparyn
HUMIUTAHTALUU 3a c4eT cpeacTB Kimiuuku. OTcyTCTBHE OCTEOUHTErPallii BO BTOPOH pas
CBHJIETENIBCTBYET, KaK MpPABWIO, O HEOOXOAHMOCTH H3MEHEHHs IUIaHa M crocoba
TIPOTE3HPOBAHHA.>

— Ilocne moaTBepiKIeHHs OCTEOMHTErpalliy HA PEHTIEHOJIOTHYECKOM CHHMKE, a TaKKe
(bukcanun (akTa OCTEOMHTErpallid B HCTOPHM OOJE3HHM IIAlMEHTa, BCE DPHCKH
BO3MOXKHOTO OTTOP KEHUSI UMIIIaHTaTa IepexXoIaT Ha allueHTa.

— B ciydae, eciii nalMeHT NPHHAMAET PELIEHHE O IPOTE3UPOBAHUH B APYrod KIHHEKE,
IPOTHO3 HMIUIAHTaluH (YCTOHYMBOCTH HMIUIAHTOB IIpH JajbHeHINeH Harpyske)
CHMKaeTcsl (OT TOro, HACKOJIBKO KayeCTBEHHO OyZeT CIIaHHPOBAHO IIPOTE3HPOBAHUE,
H3TOTOBJIEHB! KOPOHKH, HAMPAMYIO 3aBHCAT Pe3yabTaThl HMILIAHTAIHN).

IIpu newennu 3abosieBaHUH NTAPOOHTA!

— M-pl rapaHTHpyeM BBIIOJHEHHE MEPEUHCIEHHBIX MaHHIIYJALMH B COOTBETCTBHH C
TpeGOBaHUAMH OOLIENPHHATHIX CTAHJAPTOB M KJIMHHYECKHX PEKOMEHJAIIHIA.

— Ilpy BERINONHEHHWH NALMEHTOM pPEKOMEHJAIMH Bpaya, H3JIO0XKEHHBIX B IIpaBHIiax
NOJIB30BaHHsA pe3yabTaTaMH CTOMATOJOTHYECKHX YCIYr, HaOIIONAeTcs CHHMKEHHE
MHKpPOOHOM Harpy3kd (B pe3yibTaTe JIe4eHHS TKaHeil IapofoHTa B 001acTH odara
BOCIAJICHH), TIOBBIIIAECTCS MECTHBIH UMMYHHTET, HCYE3at0T CHMIITOMEI BOCIIATICHHS.

ITpu npoBeneHuH MpopeccHOHAIBHON THTHEHB! U OPTOIOHTHYECKOTO JIEYCHHUS:

2 JlaHHBIe WMCCIENOBAHMI, NPOBOAMBLUIMXCS HA CTICUMATLHOH BHIGOPKE MALMCHTOB C HACATHHBIMH YCJIOBHSMM IS MMIUIAHTALMH
(OnTHMAaNTBHEIMH XapaKTePHCTHKAMH KOCTHON TKaHH, COCTOSHHS NApPOJIOHTA).

3 C TouKH 3peHnst POCCHACKOTO 3aKOHOJATE/LCTEA OTCYTCTBHE OCTEOMHTErpPAlMH MMIUIAHTATA OJHO3HAYHO HE CBHIETENLCTBYET O
HEKAYECTBEHHO OKA3dHHOM croMaronoruueckoi ycmyre (m. 4.3. JloroBopa Ha okazaHUE CTOMATOJIOFHYECKHX YCIYI), B CBA3H € YeM
pelIeHne KIHHHKA 0 OEcTaTHOM MPENOCTABACHHH MOBTOPHOH YCIyrd MMILJAHTALHK SBASETCA akTOM J00poi BOMHM MEIMUMHCKOH
OPraHM3alMH C LB KOMIEHCHPOBATE 3aTPAThl BPEMEHHU NALUEHTa U COCTOSHUE CyObeKTHBHOMN Hey1OBIETBOPEHHOCTH Pe3yIETaTOM
TIePBHYHOM ONepaLyy UMILIAHTALHH. 7



Mer rapaHTUpyEM BBIINOJIHEHHE IIEPCYHCIICHHBIX MaHI/III}’JDILII/Iﬁ B COOTBETCTBHH C
Tpe60BaHH51MH O6HIBHpHHHTI:IX CTaHAapTOB H KIIHHHYCCKHX pel{omeH,uaum‘i.

[Ipu npoBeneHUH KIHHHYIECKOTO 0TOCIHBAHNUA:

Ilpy BEINONHEHMH NALMEHTOM pEKOMEHJAlMi Bpada, M3J0XKEHHBIX B IIpaBHiax
IIOJIE30BAHHS Pe3yNIbTaTaMH CTOMATOJOIMYECKHX YCIYr, MBI MOMKEM TIapaHTHpPOBATh
JIIHTENPHOCTE coXpaHeHHs d(dexta orlenmBanud. KiIMHHYECKHE HCClIeOBaHUA
II0Ka3BIBAIOT, UyTO Yepe3 1-3 rona addexr ordenupanus coxpansercs y 74% nanueHnros,
yepes 3-5 net — y 62% nanueHToB.



