ITPABHUJIA PABOTbI
C NIPETEH3USMU ITIAIIMEHTOB B
000 «X3TJI»

1. O6mue noJ10XKens

1.1. Hacrosimue TIpaBuia co3aaHbl B 1eNsX persiaMeHTalHH mpolecca paboThl ¢ 00palleHHsIMH

HanyueHToB, CBOCBRSMEHHOIO pearupoBanuia B CUTYalHAX OCIOXKHEHHH nociie MEJHIUHCKOIo
BMeEMmarenbsCTBa, JIOC)F,II86HOTO YpEeryadpoBaHus CriOpoOB H KOHCDIIHKTOB C malyeHTaMH.

1.2. B cnyuae BO3HMKHOBEHHUSI HEIONOHMMAHHA MEXIy KIMHHKOH/BpayOoM M MALMCHTOM IO

BOIPOCY KAYECTBA OKA3aHHBIX MEMLMHCKHX YCIyr, HalTM4Hs Xkanob Ha 6oneBoH CHHIPOM,
MHBIE QHCKOMGOPTHEIE COCTOSHMSA, SIBISIONINECS, C TOUKH 3pEHHA MAlHeHTa, He0CTaTKaMu
yenyry, xano6 Ha pUYHHEHNE BPeAa 3A0POBbIO, MAMEHT BIPaBe CAaMOCTOATEIPHO HANKCATh
TIpeTEeH3 IO JIHO0 3aONHATh IPETEH3HOHHBIH OJIAHK B KIHHHKE.

2. TpeboBauns K npeTeH3NH NANHEHTA

2.1. TpeGopanus K ¢popme npeTen3uu:

1) B xnuHMKe IPEHUMAIOTCS TIPETEH3UH, COCTAaBICHHEIE Ha OranKke KIMHUKY (O1aHK Haercs
aZMHHHCTPATOPOM B Cllyyae BO3HHKHOBEHHA KOHQIMKTAa JHOO JedalHM BpayoM B
MEAMIIMHCKOM KabuHere); .

2) B KIMHHKE NPMHMMAIOTCS [IPETEH3HH, NPUHECCHHbIE MAUMEHTOM JIMYHO JHOO
OTIPABIEHHBIE Ha 3NEKTPOHHYIO mouTy 244797stom@mail.ru KTHHHKH MallHEHTOM.

B Ka)<I0M U3 CIydaes KIMHHKA JaeT NalueHTy OHInaIbHbIH THChMEHHBIH OTBET, 3aBePeHHbIH
[I€YATHIO U NOITUCHI0 PYKOBOAUTEIIA OpraHu3al(iH.

B ciygae, eciii HpeTeH3us TIpHCIaHa MalMenToM B MECCEHIDKEp, Ha APYTYIO SMEKTPOHHYIO
MOUTy KJIHHWKH, HE NPEe/HA3HAYeHHYIO Ul PAacCMOTpEeHHs ofpallleHuil rpaXial — HalHeHTy
Ja€TCs OpraHU3alHOHHBIN OTBET 0 HEOOXOAMMOCTH COCTABJIEHUS ee COracHo IL. 2.1.

2.2. TpeGoBaHHusE K COJEP:KAHHIO NPETCH3NH:

2.3.

1) TlIpeTeH3us nNajiHeHTa O KAYECTBE OKA3AHHBIX YCNIyr JOJDKHA COIEPXKATh xosxpcmme
%ano6pl NALMEeHTa, CBUICTEILCTBYIONIME, [0 €r0 MHEHHI0, 00 OKa3aHHBIX €My JIHYHO
HEKAYECTBEHHBIX METUIIMHCKHUX YCITyTax.

2) Ecau ofpameHue naiHeHTa He CBs3aHo ¢ TPeOOBAHMAMH O Ka4ecTBe OKa3aHHs
MEIUIMHCKHX YCIYT, OHO paccMmaTpuBaetest 1o npasuiaM @3 Ne 59 ot 02.05.2006 roga «O
TTOpsIIKe PACCMOTperHs obpattenuii rpaskaan PO». OTBer Ha obpaienue naetca B Teenye 30
KaJeHIAPHBIX JHEH B THCHMEHHOM BUIE.

TpebGosaniie kK cOCTABHTEIO IIPETEH3HH:

1) Ilperensus jpomkHa OBITH MOXNHMCAHAa M IIO{aHA CAMHM ITAllHEHTOM, €CIIH OH SABJISIETCS
neecnocobHbeIM (18 1€T) BMEHAEMBIM IPaKAaHHHOM,



TIOMTHCHIBACTCS 3aKOHHBIM IPEJCTaBUTENIEM — POUHIEIEM.

3) B ciyuae, eciu INpPETEH3Us COCTABIEHA, MOANMCAHA POAMTENICM COBCPLICHHONCTHETO
pebenka (peGeHKy — 24, Mame — 45 1 10/j00HbIe CJlyyau) — OHA IPHHHMAETCS H paccMaTpUBacTCs
KJIHHHKOH MpH YCIOBHH HATHYHS HOTAPHATLHOMN JI0OBEPEHHOCTH OT MMEHH COBEPIICHHOIETHETO
peGeHKa Ha PECTABICHUE HHTEPECOB 10 BOMPOCY KAuyecTBa OKasaHUs MEIHIMHCKUX yCIYT.
4) B cioyuae, ecld NpeTeH3ds COCTaBJI€HA OINMM COBEPIICHHOJICTHHM IAIMEHTOM B
OTHOIIEHHH JPYTOro COBEPIICHHOTETHEr0 MAUEHTa (MYXK — 32 JKEHY, XeHa — 33 MyXa ! np.),
OHa NIPUHMMAETCS [IPH YCIOBHY HANU4Ks HOTAPHAIBHOH TOBEPEHHOCTH OT HMCHHU IALUCHTA Ha
IpEACTARICHUE EF0 HHTEPECOB M0 MOBO/Y OKA3AHHSA ME/IMLMHCKUX yCIIyT NPECTABHTCIEM.

3. Cpox orBera Ha NPCTEH3HIO.

3.1. TIHCHMEHHBIH OTBET Ha IPETEH3HIO OTHOCHTEILHO KAuCCTBA OKA3AHHBIX MEANIHHCKHX yCIyT

naercs manueHTy B Teuenue 10 kamenapueix aued (cr. 31 3axoHa P® «O 3amure npas
noTpeduTenei).

3.2. B ciyyae, ecnu B Tederne 10 kaneHIapHbIX AHeH 00BEKTHBHO HE NPECTABIACTCS BOIMOXHBIM

JaTh OALHEHTY apryMEHTHPOBAHHBIH OTBET IT0 CYIIECTBY H3JIOXKCHHAIX xanob-tpeboBaHHH
(Tedammyit Bpay YBOJMJICS/HAXOMUTCS B OTIYCKE/KIMHHYECKAs CHTyalHs IMarHeHTa TpebyeT
Gosee MIHTENLHBIX CPOKOB IS aHANH3a M T.J.), KIIMHMKA B TCYCHHE 10 xaneHTapHBIX QHEH
HampapfifeT MAlUMEHTY OPraHM3aliOHHBIH OTBET C undopmanmeii o TOM, Ha KakoM Jrame
HaXOJUTCA PACCMOTPEHHE MPETEH3HH, "

4. Aaroputm padoThI ¢ NpeTeH3neil nanuenTa.

Jrtan HeficTBHe HcnoHuTENb Cpokn
1 e TIpuHATH MPETEH3UIO ¥ MAIMEHTA AIMHHHACTPATOP 24 qacac
e 3apeructpupoBaTh B JKypHaie MOMEHTA IIpHEMa
o0palleHuil natMeHTOR [IPETEeH3UH
o Crenars KOIMH JIIs IMPEKTOPA, '
[JIABHOTO Bpaya, Jeyallero Bpaya,
fopucTta (Jinbo OTCKaHHPOBATH U
OTIIPABHTH BCEM HA DJIEKTPOHHYIO
TIOYTY).
2 e  O3HAKOMHTBCS C COJICPIKAHHEM Jlewamnii Bpay 2 JiHst C HaThI
IPETEH3HH MOy YeHHS
e IIpoaHanu3upoBaTh MEOUIHHCKYIO IPETEH3UH OT
JOKYMEHTALHNIO Ha TIPEIMET KauecTBa aIMHHHCTpaToOpa

3aMOJIHEHUS U COOJIIOAEHUS
KIIMHUYECKUX PEKOMEHIALH,
xoppekuns Ledekron

e [IpoaHATH3UPOBATH CUTYALMH B IIETIOM C
OTBETOM Ha BOIpOC, ObLIH JIH
AoNylleHb]l HeJOCTATKH MPH OKa3aHUH
YCIIyTH

o [IpoaHanu3upOBATh CHTYAIIHIO B LIEJIOM C
OTBETOM Ha BOIIPOC, €CTh JH PaKT




narueHTa

o [Ipoaymarh BapHaHTh! pa3peLICHUs]
CHTYallH C IIO3ULIMH JIeyallero Bpaya
(9T0 MOYKHO NMAIHEHTY TTPEUTOKHTD),
OBITH TOTOBBIM H3JOXKHUTEL UX Ha
BpaucOHOM KOMHCCHH.

e Co3Barb BpaueOHYIO KOMUCCHIO
coryiacHo rpaduxy

e 3acaymarh WTOTK aHaIM3a JICUAIero
Bpaya

o [IpoaHanM3HPOBATH OKA3aHHE
METHIIHHCKOM TIOMOIIIA MaldeHTy Ha
MpeIMET MPABUJIBHO TOCTABIEHHOTO
IHarHo3a, BhIOpaHHOH TAKTHKH JIeUeHHS,
JTAaHHBIX MMAHEHTY peKOMEHaAIIi

e B ciyuae BBICOKOro pucka cyaebHoro
crnopa (arpecCUBHO HaCTPOCHHOTO
nanueHTa) nonodpars 0OBEKTHBHBIE
KPHTEPHH — HCTOUHHKH,
CBHIETEJILCTBYFOUINE O PAaBHIIbHOCTH
JeYeH s TalHeHTa (KIHHHYecKIe
peKOMEeHIaIiH, HAlIHOHATILHEIC
PYKOBOZACTBA, yUeOHUKH BY30B, HAyUHBIE
cTaThH, MOHOTpadHH | TIp.), OTTHCATH B
[Tpotoxone BpaueGHOM KOMUCCHH
HaliIeHHbIE HCTOUYHHKH.

e JIpuHATH peuieHue o
HaJIMYHHA/OTCY TCTBHH HEI0CTATKOB,
BpeJia 37I0POBBIO MALHEHTA, & TAIOKEe 0
JATBHEHIIHX AEHCTBUSX B OTHOIIEHUH
MALHEHTA.

BpaucOnas koMuccus

3 IHA C JaThl
[10ITOTOBKH
OTYeTa JeyaliuM
BpavuoOM

[TonrotoBka OTBETA Ha NPETEH3UIO B
nHCHMEHHOI hopme

i ['maBHBIH
Bpay/IopHCT/AUPEKTOP
— B 3aBUCHMOCTH OT
TOTO, KaK 3TO MPHHATO
B KOHKPETHOH

2 IH4g ¢ gaTe
NPOBCICHUS
BpaueOHOH
KOMHCCHH

KIMHUKE
CornacoBanue TeKcTa ¢ JHPEKTOPOM M IOpucr 1 neHs ¢ naThH
MOJNHCAHHE OTBETa Y TUPEKTOPa KITHHHKH. COCTaBIICHUS
OTBETa
ITpunstue peleHus o crocobe nepesavu Hupexrop, 1 nens ¢ naTh
OTBETa Ha IIPETCH3HIO MAllUEHTY: aIMHHHCTPATOP IO CAHUS
- 1160 OTNpaBKa 3aKa3HBIM ITHCEMOM C OTBETA.

yBEIOMJICHHEM O BPYUYEHHH I10 afpecy,
KOTOPBIH TTalMEeHT yKa3aj B JOr0BOPE

- 1100 CO3BOH € MAITHEHTOM H COTJIACOBAHHE
BPEMEHH IS IEPErOBOPOB.

S. IlpaBuJa u 3Tanbl HOATOTOBKH 0TBETA HA IPETECH3IHIO




- TEKCT MPEeTEH3HH

- IOTOBOp € MalMeHToM, [IpaBuiia okazauus yciayr B KIIHHHKE

- MeOHUHMHCKAd KapTa, BKJIOYAs IUTAHBI JieYeHUS, MH()OPMUPOBAHHBIE COIJIACHS, JAHHBIE
MalHeHTy peKOMEeHIalluu, CHUMKH, poTorpadun

- moOBIe CIIPABKH, 3aKJIIOYEHHS U3 APYTHUX KIHHUK, IPHHECEHHBIEC TAHEHTOM

- MPOTOKOJT BpayeOHON KOMUCCHH

- KJIMHHYECKHE PEKOMEHIAUMH, HAlMOHAILHBIC PYKOBOJCTBA, YH4eOHHKH, NpoeccHOHAIBHAS
TUTepaTypa, Ha KOTOPYIO KIHMHUKA Oy AeT CChIIAaThCA

- TEKCTbI HOPMATHBHHEIX akTOB (3akon P® «O 3ammrte mpas norpeduteneii», ®3 Ne 323 or
21.11.2011 roma «O6 oxpane 310poBbs rpaxxzaad B PO», IIpaBuna okazaHUs NIaTHBIX MEAMIIHHCKHX
YCIIYT U Jp.)

5.2. C6op Baxuoii HEGOPMAUM 0 MANHCHTE, KOTOPOMY Ja€TC OTBET HA MPETEH3HIO (MECTO
pabotel/pon K chepa AeITeTbHOCTH, HHPOPMAIHS U3 collceTel! W Ip. HCTOYHHKOB, KTO BIHAET Ha
MPUHATHEC UM PELUICHMH, YTO JIsl MMAlMEeHTa BaXKHO (ICTETHKA, HeHa, GYHKIHA, OTHOLICHHUS C BPauoM),
duBaHCOBaAs CHTYalUs y AIIHEHTA U 1IP.

5.3. Anangu3z colJmogeHHsl DAUHMEHTOM CBOUX 00s3aHHOCTEeH Io A0roBOpY: €CcTh JIH
TOATBEPXKACHHBIE 3aIHUCAMHM HESBKHM Ha IpHeMbi, HECOO/IO/IGHHE PpEKOMEHIAlU#, HeaneKBaTHAs
HHMBHyalbHas THTHEHA | TIp. '

5.4. BpiieneHHe H3 TeKCTA MPETEH3IHM IIABHLIX Ka/100, KOHKPETUKH OTHOCHTENIBHO TOrO,
YTO KJIMHHKA, M0 MHEHHIO, MALMEHTA Cjeana He KAueCTBeHHO/KaKoM KOHKPETHO BpeJl MPUYHHEH B
npouecce okaszaHus ycayr (ybupaeMm 3MOIHHM, JHMINHION MH(OpPMALMIO, OCTABIASET TOJBKO YETKHE
TE3HCHI MAIHEHTA). '

5.5. TpeGoBaHus K COAEPKAHHUIO OTBETA HA MPETEH3HIO!

1) Io xaxgoit xxanobe nondupaem YeTKHe apryMeHThI IIPABUIFHOCTH NOCTABIEHHOTO AHarHo3a,
BBIOpaHHOM METOAHKH/TaKTHKH/CTPATer i METHIIMHCKOTO BMEIIaTeIbCTRa.

2) Bee  (dakTel, ynoMHHaeMele B TPCTCH3WH, 00s3aT€NIbHO MOAKPEIUISIEM CCHUIKAMH Ha
MEJUIIHCKYIO KapTy (3aluch ¢ KOHKPETHOM JaToi, HOANKUCH NAlHEeHTa), MOANHCAHHBIE NAlHeHTOM
WJIC, nnanbl nedeHus, JaHHbIE TAMEHTY PeKOMEHIALNH, Ha3HAueHHS.

3) Kaxxapiif apryMeHT KIMHHKH O BRIOpaHHOH TaKTHKE JNEYSHHS MOAKPEIVIACTCS CChUIKAMU M3
obpexTuBHBIX HeTOuHHKOB (KP, HP, yueOuuku, npodaureparypa, ctareu 4 np.). Yem Gonbine — TeM
JTydIIe.

4) O6s3aTenbHO, TaM, TAE MBI YIIOMHHAEM MPO 005A3aHHOCTH MM NPaBa KJIMHUKH HJIH NallMeHTOB
— nenaeM ccblikd Ha HopMbI JIOITOBOPA ¢ nauueHTOM M HOPMBI 3aKOHOB, IIPHKA30B.

5) IIpn HeoOXOAMMOCTH, B OTBET BKIHOUAIOTCS CXEMATHYHBIE PHCYHKH, €CIIH 3TO MO3BOJISET
OBICTpEE U OHATHEE JOHECTH MEIULHHCKY IO HH(OPMALIHIO /10 MAIMEHTa.

6) ITpx HeOOXOOMMOCTH, B 3aKTIOUUTENIFHYIO YACTH OTBETA MOTYT OBITH BKJIIOYEHEI:

a) MpHHECEHHe W3BHHEHUH KIHHHKH 3a HENOTHOIIEHHOE CBOEBpeMeHHOe WHGOPMUpOBaHHE
MaUeHTa O PUCKAaX/OCIOXHEHHSIX;

6) BhIpaXX€HHE COUYBCTBHUSA IALMEHTY [10 MOBOIY €rO CHTyalldH, eciii MPOoOJIeMbl CO 3/[0POBBEM
NeUCTBUTEIBHO UMEIT MecTO OBITh, O/THAKO OHH HE CBI3aHBl MPUYMHHO-CJICACTBEHHOM CBA3BIO C
OKa3aHHBIMH B KJIHHHUKE YCIyTaMH.

5.6. TpeboBaHusi K BHENIHEMY BH/Y TEKCTa 0TBETA HA NPETEH3HIO:

1) TexcT oTBeTa OJDKEH OBIThH YETKO CTPYKTYpHpPOBaH 1o ad3anam, He JOIMYCKaeTCs CIUIOIMHON
TeKcT 6e3 BbIACIEHHS OCHOBHBIX MBICTICH, CTIMCKOB, BBIBOJIOB, 3aKIIOYCHHIA.

2) Texcrt o1BETa JOKEH OBITH BHIBEPEH XPOHOJIOTHYECKH, TO €CTh, COOBITHA M AaThI (1! I) B TEKCTE
HE MOTYT HATH Bpaszbpoc: BAXKHO COOMIOACHNE XPOHOJIOTHIECKOH OCIe0BATEIEHOCTH H3TTOKEHHH.

5.7. OTBeT Ha NPETEH3HIO NMALKEHTA HEe MOXKET COIePKAThH OCKOPOUTENBHBIX BEIPAKEHUH, YIpo3,
BOCIHMTATEIbHBIX WIM OLIEHOYHBIX CY)K/JCHHUH, KaCalOUIMXCs JTMYHOCTH MALHECHTA.



A,

‘VBaxkaemble IMalieHTHI!

MEI curTaeM IiIaBHBIM IOKa3aTeJIeM KauyeCTBOM Halllei

PpaboThI — KONUYECTBO MALEHTOB, C KOTOPBIMH

BBICTPOEHBI JUIUTENIbHBIE OTHOIIEHUS, OCHOBAHHBIC Ha

YEeCTHOCTH, PO ECCHOHATU3ME, JOBEPUH K HAM.

Ecimu y Bac BOHUKIIM BOTIPOCHI, IPEITIOKEHUSI THOO

HEIOTIOHUMAHUS C COTPYIHUKAMHU KINHUKH, HATUIIUTE

HaM, 1 PYKOBOJIOCTBO KJIMHUKHU B KpaTyailliue CpOKH CBSKETCS C BaMHU.

YBeaomiienue

ABJIAACH MATMCHTOM

KIIMHUKW Ha OCHOBaHHWHU OOIr0OBOpa Ne

oT XOTeN OBl U3BECTUTH PYKOBOACTBO KIIMHUKH

0 CJIEAYIOIIEN BOZHUKILIEH
CUTYaIUH:

Mamue

XOTeJIOCh Obl: (HaNUIINTE MOKAITYyHCTa, KAKUX ACUCTBHUI CO CTOPOHBI KIIMHUKHU BBI )KJETE: OTBETA Ha
BOIIPOC, Pa3bsICHEHHUS CUTYalluH, BCTPEUX C PYKOBOJHUTENEM JJIsI IEPEroBOPOB, peleHus (UHAHCOBOTO

BOIpOCa U
T.0.)

TenedoH, Mo KOTOPOMY MOKHO CO MHOH CBS3aThCH :

I[aTa COCTaBJICHUA COO6H.I€HI/I$IZ

HO,I[HI/ICL ManueHTa, 3aKOHHOT'O NPCACTAaBUTCIIA:

HNudopmamonHoe coo0IeHre MPUHATO Y MEHSI aAIMUHUCTPATOPOM

« » . Kormmio MOJTy4nJI




	Page 1
	Page 2
	Page 3
	Page 4

